
House Keeping Rules

Mute your Microphone 
until its your turn to speak

Raise your hand to indicate 
that you want to speak, and 
lower it once recognised

Please state your name and 
your organisation, before you 
speak

Use the chat box 
to raise any issue

Respect other 
participants

Use QR Code for Feedback 
or Link in the Chat

https://customervoice.microsoft.com/Pages/ResponsePage.aspx?id=WYKvGtx_dkOLCRj6eXre7cQfdpB9YCFAsVRDtPf78FpUNlVKTTQ2RkdCT0I2VklIS0U3Qkk2Q00zTC4u
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OQSF Environment

Skilled & Capable
workforce.

Employment

Self employment 
(Entrepreneurship)

Learners

Funds e.g. 
SDL, Fiscal

Tools

SDA, NQF, 
OQSF, RPL,CAT, 
white papers, 

Determinations
, Regulations, 
Qualifications, 
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Time

Exit: Qualified, 
Skilled & 
Capable

Very difficult to Quality Assure
Ie (demonstrate the ability to consistently provide products and services

that meet customer(Employer) and regulatory requirements[ISO]).



OQSF Environment (Simplified, Straightforward)

Skilled & Capable
workforce.

Employment

Self employment 
(Entrepreneurship)

Learners

Funds e.g. 
SDL, Fiscal

Tools

SDA, NQF, 
OQSF, RPL,CAT, 
white papers, 

Determinations
, Regulations, 
Qualifications, 
Assessments 

etc

DHET QCTO

SAQA AQP eg
NAMB

DQP

21 
SETAs

Lead 
Employers

Employers

Trade 
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TVETs CETs SDPs

AC/TTC
Local 

Support
International 

Support
Lectures/ 

Facilitators Assessors Moderators

SME

Time

Exit: Qualified, 
Skilled & 
Capable

Can easily demonstrate the ability to consistently provide products and 
services that meet customer(Employer) and regulatory

requirements[ISO]).



OQSF (Intervention)
• Focus on the entire process from Qualification to Employment

• Document Processes, Roles & Responsibilities

• Standardise (Update outdated qualifications)
a) Legacy Trades.
b) Provider Based Qualifications.
c) Unit Standard Based Qualifications.
d) NATED 190/191.
e) Historical Skills Programmes.
f) Occupational Qualifications.
g) Occupational Part Qualifications.
h) Occupational Skills Programmes.

• Develop Checklists

• Develop stakeholder capacitation materials (online courses, training etc)



Thank You
Stay in touch with the QCTO


